How Well Does the ADA-CAT Measurement Kit Measure Up?
Professionals; please send us your feedback!
1. Finding, evaluating and purchasing the ADA-CAT was efficient and satisfying.  (Please rate our marketing literature, website content, transaction steps, shipping and your “unwrapping” first impressions.)
___ Definitely exceeds expectations
___ Better than expected
___ Meets expectations
___ Disappointing
___ Very disappointing
2. The transport bag is professional, of adequate size, tools are easy to locate and adequately protected.

___ Definitely exceeds expectations
___ Better than expected
___ Meets expectations
___ Disappointing
___ Very disappointing 

3. The commercial tools - tape measure, spirit level, stopwatch, light meter, sound meter and force gage) are sufficiently accurate for assessment tasks without being too fragile or too expensive to replace if lost.
___ Definitely exceeds expectations
___ Better than expected
___ Meets expectations
___ Disappointing
___ Very disappointing 
The custom tools (Story Stick, Multi Tool, Magic Slope Block, Font Guide, and Key Torque Tool) make conducting an architectural accessibility assessment easier, save time and reduce the chance of errors.
___ Definitely exceeds expectations
___ Better than expected
___ Meets expectations
___ Disappointing
___ Very disappointing 

4. Please rate the technical support provided by the online website (http://adacat. misericordia.edu)
___ Definitely exceeds expectations
___ Better than expected
___ Meets expectations
___ Disappointing
___ Very disappointing
5. In weighing cost vs. quality and functionality: the ADA-CAT?
___ Definitely exceeds expectations
___ Better than expected
___ Meets expectations
___ Disappointing
___ Very disappointing
6. If you responded negatively to #6, what alternative would you prefer?
___ Pay more and get higher grade components and/or better travel luggage.
___ Pay less and get fewer components and/or have the option of not buying the website technical support.
___ ADA-CAT should be offered as a tiered product; i.e. 
· Economy/student version 

· Professional version
Additional comments; how can we enhance ADA-CAT?  






Please provide contact information if you would like us to follow-up with you personally:
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Return form to dspaeth@aacinstitute.org
